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To,

1. The PGM/Sr. GM/GM (Finance/IFA),
All BSNL telecom circles and Metro districts.

2. The PGM/Sr. GM/GM (Nodal)
East/West/ North & South Billing Zones.

Sub: - Regarding extension of pay by date to 31.03.2020 for GSM postpaid service.

In of view of the prevailing situation of COVID-19, it has been decided to
extend the pay by date of GSM postpaid bills issued in March-20 up to
31.03.2020. Telecom Circles/ Nodal centers are requested to push SMS
regarding extension of pav bv date to our esteem customers and requesting
them to make online payment of bills.

(S.K.Bhardwaj)
Sr. GM (Finance-CM)
Copy to :-
The CGMT, All Telecom circles/ Metro Districts for information and necessary action
please.
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